Frequently Asked Questions - FAQS
We have tried to clarify some of your queries here. If there are any doubts,
confusion or simple query except this, Contact us, we’ll be glad to assist you.
Question: How do I get the quote for my assignment?
It is very simple. You have to just fill a form with your requirements and send it on
whatsapp. We will give you a quote within few minutes.
Question: How do I get make payment?
You can make payment via NEFT or Paytm. You have to pay half of the payment to
start the project and remaining half payment at completion of the project.
Question: Can I get urgent help?
Yes, we are available here 24×7 to assist you. You can come whenever you need
help and do not worry about the deadline. We have a record of 100% on-time
delivery.
Question: Is there any extra cost if I need my assignment in urgent?
It is totally depends on your assignment requirement. There will be no extra cost if
it is doable in urgent. But there will be an extra cost if project is very lengthy and
complex.
This extra cost is only because we have to do work without caring of our other
projects. We will complete your project first.
Question: Can I trust you for my work?
Yes, SL Technologies is a brand and known for its Professionalism, Dedicated Work,
Quality, Confidence and Positive results.
You will not get a situation of incomplete work. If it happens in any condition, you
will get full refund without asking from you.
Question: Is it confidential?
Yes, 100% confidential. We keep our client’s details private. We do not disclose any
information with anyone. You can trust us.

Question: Can I get support after the work completion?
You can get support next 24 hours after delivering the work. Also, you can get live
support via Skype, TeamViewer, etc.
In some cases like providing services through third party or project having low cost.
In these cases, we will not providing support.
Question: What if I cancel the order in the middle session?
Developers already put their 100% efforts in the project. But if you cancel the plan
in the middle session money is not refundable.
Question: What will you do if I will not provide clear requirements on time?
First of all, you need to give full and clear requirement to get the complete solution.
But if you will not give the clear requirements and necessary resources we will
cancel the order.
In this situation, money is not refundable. You can use your deposited money in
next project.
Question: Why choose SL Technologies?






Thousands of satisfied clients worldwide.
Fast communication.
We deliver on time, sometimes even earlier than your expected turnaround
time.
Guidance and Tutorial.
We charge reasonable pays. We know your budget doesn’t always amount to
a king’s ransom. So, we charge reasonable rates that will neatly fit your
budget.

Question: What is the process of doing work?
We have very simple steps to start the project.
1. You have to submit your assignment, we’ll contact you within a few minutes
with the quote.
2. If you agree, we’ll send you an invoice for the amount to pay. It will be half of
the total amount.
3. We’ll show you the preview of complete work. You have to pay the remaining
amount to get the project delivered.
4. We’ll give you the support after delivering the project if needed.
Question: Can I get help in school projects and assignment or holiday homework?
Yes, we provide help with school projects, assignments, college projects and college
assignments. We have an experienced team of developers. We assure you that we
are able to do your work perfectly.

